March 2021
City Manager's Message
We're springing into March in Rancho Santa Margarita with free electronic waste and document
shredding service scheduled for Saturday, March 27th, in the parking lot of City Hall. This
convenient opportunity is held twice a year and is sponsored by the City of Rancho Santa
Margarita and CR&R Environmental Services. Free up some valuable space in your home or
garage safely and responsibly as you do your spring cleaning!
While bulky items are not accepted at the e-waste event, residential customers are entitled to
four bulky item pick-ups free-of-charge per calendar year. Call CR&R at (877) 728-0446 for
more information or to schedule a convenient pickup date.
Sincerely,
Jennifer Cervantez

Orange County Sheriff's Department
Chief of Police Services
Captain Mihaela Kennedy has been selected to
serve as RSM’s new Chief of Police Services. She
brings over 27 years of law enforcement experience
with OCSD, most recently serving as the
Lieutenant/Department Commander for Field
Operations.
Captain Kennedy’s professional resume includes
various operational assignments, including Custody,
Investigations Detail, Family Protection Detail, and
Patrol. In recognition of her exemplary public safety
performance, she was awarded the Lifesaving Medal
in 2010 and the MADD DUI Achievement in 2009, in
addition to several other certificates and training
accomplishments.
Captain Kennedy holds a Bachelor’s Degree in
Criminal Justice and a Master’s Degree in
Emergency Management Administration. Welcome,
Captain Kennedy!

COVID-19 Vaccination Information
The OC Health Care Agency (HCA) is allocating COVID-19 vaccines as they become available
to ensure equitable distribution. Vaccinations are prioritized according to age and risk. Orange
County is currently vaccinating Phase 1A populations (all tiers) and Phase 1B, Tier 1
populations, which includes education, food service, grocery and agriculture workers, child care
providers, and emergency services. Visit the County's Phases of Distribution page for detailed
information.
The County of Orange is currently operating vaccination sites at Super "POD" (Point of
Dispensing) sites located at Disneyland Resort, Soka University, and the Anaheim Convention
Center. Appointments are available through Othena.com based on vaccine availability.
Othena platform specialists are responding to callers at the HCA Hotline to assist with
questions related to the app and vaccine appointments. Call (714) 834-2000, Monday through
Friday from 8:30 a.m. to 5 p.m., and on Saturday and Sunday from 8:30 a.m. to 3 p.m., or email
Othena at support@compositeapps.net.

Public Works
Electronic Waste Disposal and Document Shredding
Safely and responsibly dispose of electronic waste and take advantage of free onsite document
shredding on Saturday, March 27th, from 8:00 a.m. to noon in the City Hall parking lot. This
semi-annual event is sponsored by the City of Rancho Santa Margarita and CR&R
Environmental Services. This popular service is held rain or shine. Participants are asked to
please wear a mask for the health and safety of our residents and recycling staff.
For more information, please contact Hazel McIntosh at hmcintosh@cityofrsm.org or (949)
635-1800.

Santa Margarita Parkway Bridge
Maintenance Update
The extensive and complicated reconstruction
of the hinge on the westbound Santa
Margarita Parkway bridge, along with other
preventative maintenance, is complete!
Median reconstruction, including replacement
of trees and landscaping, is currently
underway; the project is scheduled for
completion this month.

We thank you for your patience and
cooperation
during
this
important
infrastructure improvement.

ZeroTrash RSM
Saturday, March 6, 2021
ZeroTrash is an all-volunteer community organization dedicated to ridding city streets
and wilderness areas of trash, reducing waste, supporting local business, and taking
personal responsibility for the community and the environment!
ZeroTrash meets on the first Saturday of every month in the courtyard across from city
hall, and beautify our community from 10:00 a.m. to Noon. All are welcome to join in and
help Pick It Up!
For more information, visit ZeroTrash RSM on Facebook or email Brad McGirr at
bmcgirr@cityofrsm.org.

Low-Cost Pet Vaccination Clinic set for Wednesday, March 10, 2021
Healthcare & Emergency Animal Rescue

Team (HEART) is a non-profit 501(c)(3)
organization dedicated to saving lives and
improving pet and wild animal health,
safety, and welfare. Mobile care clinics are
held every first Wednesday monthly on a
drive-through, reservation-only basis.
Clinics are hosted by the City of Rancho
Santa Margarita in the Bell Tower
Regional Community Center parking lot.
Reservations are available
heart4pets.org. Read on...

now

at

RSM Cares Food Pantry
RSM Cares Food Pantry takes
place on the first and third
Wednesday of each month from
2:00 to 4:30 p.m. All are welcome;
no pre-qualification is required.
Drive through and obtain a box for
you, your family, or a neighbor in
need.
Located at Shepherd of the Hills
United Methodist Church parking
lot, 30605 Avenida de Las Flores,
the pantry is supported solely by
donations from generous private
donors, local churches, and
businesses.

Email RSMCares@belltowerfoundation.org for more information, to make a donation, or to
volunteer. Read on...

RSM Library Update
The Rancho Santa Margarita Branch of the
Orange Country Public Library (OCPL) closed
for refurbishment in early December 2020
and, barring any complications, will reopen in
June 2021.
While closed, patrons can access all other
open OC Public Libraries and pick up their
holds at the Foothill Ranch Library.
The renovation process is to bring the
buildings up to code and to meet current and
future needs.

Please visit ocpl.org for more information,
including Friends of the Library Bookstore
news.
Rancho Santa Margarita Branch Library
30902 La Promesa
Rancho Santa Margarita, CA 92688
(949) 459-6094

Community Services
Age Well Senior Services
Meals on Wheels (Ages 60+)
Meals on Wheels provides nutritious daily meals for seniors aged 60+ who are unable to shop
or prepare meals for themselves. Deliveries run Mondays through Fridays and include one
breakfast, one hot lunch, and one frozen dinner.
Grab & Go (Ages 60+)
Due to COVID-19, congregate lunches have been temporarily converted to an outdoor Grab &
Go format. Seniors may pick up a frozen meal accompanied by milk, juice, bread, and butter.
(Participants must register two (2) business days prior to ensure enough meals are available).
When: Mondays - Fridays 11:45 a.m. - 12:15 p.m.
Where: Bell Tower Community Center Parking Lot
Senior Pantry (Ages 60+)
Grab & Go participants may pick up a bag of non-perishable grocery items on a monthly basis
or upon request. Our Senior Pantry runs alongside Grab & Go Mondays - Fridays 11:45 a.m. 12:15 p.m. at the Bell Tower Community Center Parking Lot. New clients must register by
phone or with a volunteer on-site.
Senior Pet Pantry (Ages 60+)
Pets are family too! Meals on Wheels and Grab & Go participants may now receive cat or dog
food for their furry friends at no cost. For details or to sign up, please contact Age Well Senior
Services at (949) 709-7592.

Age Well Senior Services
Bell Tower Regional Community Center
22232 El Paseo, RSM 92688
(949)709-7592

Meals on Wheels Menu

Grab & Go Menu

Senior Cuisine Delivered

Pet Food Pantry

Development Services
Housing Element Update 2021-2029
All cities in the six-county Southern California
region, including the City of Rancho Santa
Margarita, must update their General Plan Housing

Elements by October 15, 2021. Housing Elements
must include an eight-year plan for new housing
growth allocated by the State.
Last month, the City of Rancho Santa Margarita
initiated a public outreach campaign to obtain input
regarding how the community would prefer to plan
for housing in the future. The first step in the
Housing Element Update process included a
month-long initial survey regarding existing housing
conditions and fair housing issues; we appreciate
everyone who took the time to respond.
Our second survey asks residents and interested
parties for input regarding the types of development
which should be further explored as the City plans
to meet the State-mandated Regional Housing
Needs Allocation (RHNA) of 680 units.
If you live or work in Rancho Santa Margarita, please complete Survey Number 2. The results
of this survey, along with other public engagement efforts such as focus groups, will be used by
the City to determine the best way to plan for the State-mandated Regional Housing Needs
Allocation (RHNA) of 680 units. Visit the City's Housing Element Update page, available on the
City's website at cityofrsm.org for the latest information.
Your input is welcomed and encouraged; please email wstarks@cityofrsm.org to be added to
our mailing list for updates and the latest news on the housing element update process.

Orange County Fire Authority

Income Tax Assistance
The VITA (Volunteer Income Tax Assistance) program is now into its 7th year in Rancho Santa
Margarita. Tax preparation is done for lower-income individuals (threshold $60,000) under the
auspices of the United Way of Orange County and the Internal Revenue Service (IRS). While
the primary sponsor is San Francisco Solano Catholic Church and most trained volunteer tax
preparers are parish members, assistance is available to the community regardless of religious
affiliation, at no cost to the individuals. The program is periodically audited by the IRS as well
as the United Way.
Please call (949) 589-7767 for more information or to schedule an appointment.
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